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Idaho MMIS Transition News
Medicaid Web Portal

Idaho Medicaid will be transitioning to a new system at the end of 2009. Many new features will
be available to you. One exciting new feature is the Web portal which will allow you to:

Submit claims using the Web

Submit and retrieve Healthy Connections referrals

Submit prior authorization requests

Check on the status of current prior authorizations for your members
Download your Remittance Advice directly from the portal

Inquire about submitted claims

This is just a preview of the new system features. Each month, we will provide you with additional
information on what the new system will do for you. Keep watching the newsletter for more
information on the transition to the new system.

Worried You Might Miss Something Important?

Not to worry, an extensive statewide outreach strategy is in development and will include face-to-
face group and individual training as well as online training opportunities. Training materials will
be available on the web at idahommis.idaho.gov and trained staff will be available via phone
and email to answer all your questions.

For questions please email us at: idahommis@dhw.idaho.gov
MMIS = Idaho Medicaid Claims Processing System




